
Service Name  
Customer 
Charges 

Commission of 
Non-SSA 
Location 

Commission of 
SSA Location 

Account Opening thru eKYC  – ₹ 14 ₹ 16 

Cash Deposit Commission in 
SB A/c (Nill – Customer Levy 
on PMJDY A/c) 

0.4% +GST 
(Min ₹10/- 
+Gst & Max 
₹100/- 
+GST) 
——————
——- 
On 5th txn & 
Onwards in a 
calendar 
month in 
Non-PMJDY 
SB A/c* 

0.28% (Max ₹21) 0.32% (Max ₹24) 

Recurring Deposit  (RD) 
Account Opening (Payable 
against minimum successful 5 
a/cs opened/month) 

–  ₹ 3.5/account  ₹ 4/account  

Fixed Deposit (TD) Account 
Opening 

– ₹ 3.5/account  ₹ 4/account  

Cash Deposit Commission in 
RD & TD A/c 

– 
0.28% (Max ₹ 
21/-) 

0.32% (Max ₹24) 

Canvassing of Retail Loans / 
KCC/ GCC 

– 

0.35% of 
LoanAmount, 
subject to a 
maximum of ₹ 
350/-/case 

0.4% of 
LoanAmount, 
subject to a 
maximum of ₹ 
400/-/case 

Cash Deposit Commission in 
CC/CD/OD Loan A/c 

0.4% +GST 
(Min ₹10/- + 
GST & Max 
₹100/- 
+GST)* 

0.28% (Max ₹ 
21/-) 

0.32% (Max ₹24) 

3rd Party Financial Products 
like insurance (life & Non-
Life), Pension etc. 

– 
As/Directives of 
Bank  

– 



Recovery of Small/ Retail 
Loans / Govemment 
Sponsored Schemes/ 
Agriculture Loans upto ₹10/- 
Lacs 

– 

2.1% of less than 
2 years old NPA 
Amount 
____________ 
 
3.5% of less than 
2 years old NPA 
Amount 

 – 

Fixed Commission for SSA 
Location Bank MItra  (Payable 
against minimum 100 
successful 
transactions/month) 

– Not Applicable ₹ 1800/- 

 


